
  

 1  

 

 

 

 

 

 

Cut Off Saw Training 

(for Operators) 

 

Course Handbook 

 
 

 

 



  

 2  

SiteRight, part of NOCN Group is an educational charity whose core aims are to help 

learners reach their potential and organisations thrive.  The group includes business units 

specialising in regulated UK and international qualifications, End Point Assessment, Access 

to Higher Education, assured short courses, SMART job cards, assessment services, 

consultancy, and research.  The group focuses on construction via SiteRight and NOCN 

(under the Cskills Awards Brand).  It is one of the construction sectors biggest Awarding and 

Assessment Organisations in the UK and internationally.  Construction End Point 

Assessments are designed by NOCN in partnership with employers and training providers to 

meet the needs of the sector, helping to plug vital skills gaps, creating a safer, more 

productive and better-skilled workforce. NOCN supports major developments, such as home 

building, HS2 and Nuclear. 

What does the NOCN Group do? 

 The broadest range of construction competence qualifications (NVQ), with over 450 

pathways offered to gain qualifications for the industry. 

 Assured courses under the SiteRight brand such as Cut-Off Saw Training to continually 

improve productivity and safety with the construction industry.  

 NOCN Level 6 and 7 qualifications approved for Membership of CIOB (Chartered 

Institute of Building). 

 Training Qualifications for full-time learners. 

 Job Cards – NOCN Group owns and manages the Construction Plant Competence 

Scheme (CPCS), the largest and most highly regarded Card Scheme for plant operators. 

 End Point Assessment for the new apprenticeship standards.  

 Consultancy and training for skills. 
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1. Purpose 

This course is aimed at operators who will work with cut off saws as part of their job role. 

 

2. Introduction 

SiteRight (Part of the NOCN Group) have worked with Stihl GB and Skanska to develop this 

assured course and accompanying video to promote the safe use of cut off saws in the 

construction industry. 

The outline, structure and content of this course is assured by NOCN Group, the content is 

recommended by Stihl UK and Construction Training Services. Training providers and 

employers must have completed the Stihl GB / COS-training Train the Trainer course prior to 

delivering this course which is for cut off saw operators in the construction, engineering or 

manufacturing industries. 

The basic course will cover all aspects of how to use a cut off saw safely and will include 

everything from selecting and fitting appropriate personal protective equipment, selecting 

and fitting appropriate cutting wheels, operating and refuelling the machine through to safe 

transportation. 

Successful completion of this course will enable operators to use a cut off saw safely. 

The core element of the training is a ½ day course and CITB funding is available. Additional 

modules are available and are listed below. Agreement to complete the additional must be 

gained in advance of the commencement of the day’s training. The additional modules are 

designed to be delivered in sequence, each building on previous knowledge. 

Additional modules: 

 Accessories Module 

 Battery Cut Off Saw Module 

 Stihl TS440 Module 

 

3. Aims and objectives 

The aim of this course is to provide delegates with the correct level of knowledge to operate 
a petrol driven cut off saw safely.  By the end of the course delegates will be able to: 

 Understand the PPE requirements when using a cut off saw 

 Demonstrate the correct use of required PPE (Helmet, ear defenders, goggles, visor, 

face mask, gloves and safety boots) 

 Understand the safety features of the machine 

 Carry out pre-start checks to identify that the machine is in a safe condition 

 Understand the importance of fitting fuel cap correctly 

 Identify that the fuel cap is correctly fitted 

 Understand the cause of kickback 

 Demonstrate how to avoid kickback from happening 

 Understand the importance of ensuring that the wheel is correct for the machine and 

the application 

 Check that the wheel is correct for the machine and the application 
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 Understand how to safely fit the wheel 

 Demonstrate how to safely fit a wheel 

 Understand the need for carrying out a site assessment prior to starting work 

 Carry out a site assessment prior to starting work 

 Refuel the machine safely 

 Know the action to take when fuel is spilt or leaks from the machine 

 Understand how to start the machine from cold 

 Demonstrate the correct technique for starting the saw from cold 

 Understand how to start the machine 

 Demonstrate how to start the machine 

 Support material on the ground 

 Demonstrate the correct technique for cutting material on the ground 

 Use dust suppression 

 Check and / or adjust the guard with respect to the direction of sparks 

 Demonstrate cutting metal using correct technique 

 Demonstrate the correct method of carrying the machine whilst on site 

 Understand the need to remove the wheel from the machine before placing it in a 

vehicle 

 Demonstrate how to safely transport the saw in a vehicle. 

 

4. Course Delivery 

The course will consist of a maximum of 6 delegates, unless pre-agreement is gained from 

NOCN. The basic course will be delivered over a half day period and the additional modules 

will extend the total duration to a whole day. 

All courses must be delivered in English or Welsh and candidates must have the language 

skills that enable them to take the course. 

It is essential that delegates attend at least the entirety of the basic course. 

The training is a blend of theoretical and practical, hands-on study. The theoretical elements 

are supplemented by the course video. All training must use the NOCN approved training 

material. 

Delegates’ knowledge is assessed at the beginning of the course through an initial 

assessment paper and is formally tested at the end of the basic course through a practical 

observation and a multiple choice examination paper. The course is pass / fail.  

To deliver the course the trainer/assessor will require: 

 Approval to deliver from NOCN 

o Suitable indoor teaching room 

o Outdoor hard standing level surface  

 Minimum size: 6m x 5m 

 4 cones and tape 

 Bund or fuelling mat 

o A site specific risk assessment 

o First Aid Kit 

o Fire Extinguishers (suitable for class B fires: flammable liquid or gas) 
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o Appropriate cut off saw  

o Water bottle / access to mains water and hose (or alternative water source for 

dust suppression) 

o Diamond cutting wheel 

o Abrasive wheel 

o Available market accessories for recommended safe cutting methods 

o Paper based resources: 

 Initial Assessment Papers 

 Machine Check Lists 

 Diagram of the Machine 

 Multiple Choice Examination Papers 

 Cut off saw Practical Assessment Record 

 Learner Assessment Tracking Sheet 

o Course Lesson Plan 

o Course Video 

o Course PowerPoint Presentation 

o Personal Protective Equipment 

 Safety Eyewear (Class EN116-B) 

 Safety Footwear 

 Dust Masks (FFP3) 

 Ear Defenders (sufficient to reduce the noise below 85dBs) 

 Gloves 

 Other location specific items 

o Materials: 

 Bricks 

 Blocks 

 Paving slabs 

 Metal RSJ or other suitable metal item for cutting 

The structure of the training is provided by the course PowerPoint and video. Trainers are 

expected to use both resources to guarantee that delegates are witness to the total 

information required to safely and productively operate a cut off saw 

5. Centre Requirements 

A centre requires approval from the NOCN Assurance Team to deliver the Cut Off Saw 

Training for operators. For existing NOCN / Cskills Centres a desktop approval process is in 

place. For centres who do not currently deliver other NOCN or Cskills courses and 

qualifications, approval must be granted via the NOCN Assurance Team. 

The course can be delivered off-centre, so long as the facility used meets all of the 

requirements of the course. It is a requirement of all centres who are delivering the Cut Off 

Saw training that images of the indoor and outdoor training facilities are retained for 

inspection during quality assurance visits by NOCN. 

NOCN retain the right to conduct spot visits to check the teaching / training environment, the 

quality of the delivery and the assessment. 

6. Registering Delegates 

https://www.nocn.org.uk/support/useful-information-and-resources/quartzweb-tutorial-videos/ 

Delegates are registered for Cut Off Saw Training using NOCN’s Quartzweb system 

https://www.nocn.org.uk/support/useful-information-and-resources/quartzweb-tutorial-videos/
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6.1 Quartzweb 

 

Quartzweb is our online registration and certification portal.  Once you are approved to offer 

the Cut Off Saw Training course you will be provided with your username and password. 

To access Quartzweb, use the following link: https://quartzweb.nocn.org.uk/ 

 

 

Before you log in you should ensure you have read and understood the Terms and 

Conditions. Each time you log in you will need to confirm that you agree to the Terms and 

Conditions before the system will allow you to enter your username/password.  

Once you have agreed to the Terms and Conditions and entered your username and 

password select Login. 

If you have forgotten your password then click on the Forgotten your password? link which 

will take you to the reset password page. From here you can enter your e-mail address and 

click Submit. An e-mail containing a link will be emailed to the registered email address and 

by clicking on the link you will be asked to change your password.  

Please note that dependent on the individual’s mailing settings, emails from this address 

may be sent through to your ‘Junk’ folder rather than the user’s main inbox.  

6.1.1 Quartzweb Roles and Functionality  
 

If you have more than one role (e.g. you are a Tutor and Centre administrator) then you 

may need to switch between roles depending on the action you are taking. 

Select the relevant role from the drop down at the top of the screen and click the Switch 

Role button. 

https://quartzweb.nocn.org.uk/
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The functionality linked to each role is listed below: 

 

Centre Administrator  

 Submit registrations to NOCN 

 Search and review all learner information/history at your Centre 

 Withdraw learners from your Centre 

 Submit achievements  

 Upload documents to the document library 

 Run and review reports via the Report library. 

 

Tutor 

 Search and review learner information/history at your Centre where you are the tutor 

 Withdraw learners from your Centre 

 Generate and submit Electronic Recommendation for the Award of Credit forms 

 Submit achievements via Direct Entry 

 Upload documents to the document library 

 Run and review reports via the Report library. 

 

Reports User 

 Upload documents to the document library. 

 Run and review reports via the Report library. 

 

6.2.1 Submitting Learner Registrations  

To submit learner registrations, select ERegistration Submission from the Quartz Home 

page. This can be found under the Actions drop down: 
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You will now be required to enter the details of the course you are submitting registrations 

for. NOCN requires you to submit a separate registration for the course you are registering 

learners against.  

The following information should be provided: 

 

The Course of Learning - Select the relevant course Registration Programme you are 

submitting your learners for. (mandatory) 

 

 

If the required course Registration Programme is not displayed please contact your 

Customer Service team at siteright@nocn.org.uk  

Run Start Date - Please enter the course start date using following format DD/MM/YYYY 

(mandatory) 

 

Run End Date - Please enter the course end date using following format DD/MM/YYYY. If 

your course continues after this date, (provided that the units have not expired) you will 

still be able to submit achievements to NOCN. The end date can be used as a guide. 

(mandatory) 

 

Provider Reference - This can be used to identify this course and will appear on the 

checklist you receive with your certificates for this run. (optional) 

Purchase Order Number - Please enter the purchase order number to be quoted on your 

invoice. If you do not require a PO to appear, please enter your initials (mandatory) 

Site - Please select the venue where the training will be taking place. If the training will take 

place off site please ensure that you have selected this option. (mandatory) 

mailto:siteright@nocn.org.uk
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Tutor - Please select the tutor/assessor who will be delivering the training. If the relevant 

tutor is not displayed, please refer to the process for updating contacts within NOCN Quality 

Assurance User Guide (optional) 

Notes - If you wish to add any notes to the registration that are internal references for your 

Centre please add them here, however, this will cause a delay in the registration of your 

learners. Please also note that the notes section is for Centre reference only and if there is 

any additional information that will affect the registration you should make NOCN aware by 

contacting us directly (optional) 
 

Once all information has been inputted, you will need to attach a completed ERegistration 

file.  

 

 

6.2.2 Completion and Submission of ERegistration File 
The ERegistration file can be accessed at the bottom of the ERegistration page. By clicking 

on ‘Click Here’, the file will automatically download to your computer. 

 

 

 

 

 

 

 

 

 

The form will have the following headings which will need to be completed for each learner 

on a separate row: 

 
 

ULN - This is the unique learner number and is generated for the learner through the 

Learner Register, this is not required for Cut Off Saw course. 

Surname/Forename - The name given on this form will be the name that appears on the 

certificate. It is the Centre’s responsibility to make sure this is accurate. 

Date of Birth - This information is mandatory.  

Postcode - This information is mandatory. 
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Gender - This information is mandatory. 

Ethnicity/Ability/Employment - This information is optional. It is collected for monitoring 

and statistical purposes only and is treated as confidential. The codes for these fields can 

be found on the ‘Codes’ tab of the ERegistration file. 

Delivery Method - This information is not required for Cut Off Saw course.  

Once you have supplied the relevant information save the file, in its original excel format, to 

your computer and upload it to Quartzweb by selecting ‘Browse’ at the bottom of the 

completed ERegistration Submission page. You can also drag and drop the file onto 

Quartzweb to see a preview before you submit to NOCN: 

 

To submit to NOCN select Continue. 

Quartzweb will ask you to review the information that you have provided. If you identify any 

errors, you can go back to the registration page by selecting ‘Amend’. If you are satisfied 

that the data is correct, select ‘Submit’. A notification will be displayed to confirm the 

registration has been submitted to NOCN: 

 

 

The Centre administrator who has submitted the file will receive confirmation, via email, 

once the registrations have been processed. At this point, achievements can then be 

recommended for the learners.  

 

6.2.3 Auto-Processing of Registrations 

If your ERegistration form is filled in correctly your registrations will be automatically 

processed. 

 

When registrations are submitted to NOCN, the Quartzweb system checks to see if this 
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learner has been registered before and automatically merges the records together if the 

records exactly match. If learner details that are submitted are very similar to an existing 

learner record but there is a discrepancy, the registration will not automatically process and 

will require attention by NOCN’s customer service team who will decide whether the learner 

requires a new record. 

 

Registrations will also not automatically process if you provide a note within the ‘Notes on 

your submission’ section of the ERegistration Submission page so that NOCN can review 

the note you have provided. 

 

7. Delegates’ Requirements 

Training providers must recognise the importance of evaluating the competence and 
experience of delegates before course commencement in order to ensure the delegate is on 
the most suitable course and will gain maximum benefit from it. 

Prior to course commencement, training providers should identify any special requirements 
that delegates may have, such as physical disabilities including: sight, hearing or writing, 
learning or reading difficulties (e.g. dyslexia), or whether language assistance is required. It 
is important to remember that sensitive information about the delegate has been offered 
voluntarily and it should be respected as confidential and in accordance with the relevant 
data protection legislation. 

In circumstances where assistance is required the training provider should: 

 know that under the Disability Discrimination Act 2005, the training provider is 
specifically required to make ‘reasonable adjustments’ or give ‘special consideration’ to 
enable everyone to compete equally, but this must not affect the integrity of what needs 
to be assessed 

 check with the delegate to find out what sort of support they need 
 be prepared to arrange for adaptations (for example the examination can be held in a 

separate room and questions can be read out to the delegate) which may include 
additional staff support 

 accept that, occasionally, additional time may be required for the examination: the 
accepted norm is 25% extra 

 encourage the delegate to discuss any ongoing problems they are experiencing in 
undertaking the course. 

Delegates are required to attend all sessions in order to achieve the necessary learning 
objectives to qualify for any certificate. 

Delegates unable to complete the course due to certified sickness or extenuating 
circumstances must complete the course within 90 days of the last day of attendance. 

The training provider may have additional costs to be recovered from the delegate and 
these should be agreed in advance. 
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8. Practical Assessment 

The practical assessment will take place as part of the half day training course and will 
involve the trainer assessing the following areas. Assessment must be recorded in full on 
the Cut Off Saw Practical Assessment Record received with all course material upon 
approval. 

To achieve the practical outcomes of the course each delegate will have to complete two 
compulsory cuts and will be assessed against the following: 

Task Assessment Criteria 

Personal Protective 
Equipment  

 Demonstrates the correct use of required PPE  
(Helmet, ear defenders, goggles, visor, face mask, gloves and safety 
boots) 

Machine Checks 
 Carries out pre-start checks to identify that the machine is in a safe 

condition 

Fuel Cap  Able to identify that the cap is correctly fitted 

Reactive Forces  Demonstrates how to avoid kickback from happening 

Wheel Checks 
 Checks that the wheel is correct for the machine and the 

application 

Work Site 
Assessment 

 Carries out a site assessment prior to starting work 

Fuelling  Able to refuel the machine safely 

Cold Start  Demonstrates the correct technique for starting the saw from cold 

Cutting Material on 
the Ground 

 Supports material correctly on the ground 

 Demonstrates the correct method for cutting material on the 
ground 

 Uses dust suppression 

Cutting Metal 

 Checks and / or adjusts guard with respect to the direction of 
sparks 

 Demonstrates cutting metal using the correct technique 

Carrying the Machine 
On-Site 

 Demonstrates the correct method of carrying the machine whilst on 
site 

The practical assessment is not time bound. 

9. Multiple Choice Examination Paper 
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The examination paper is compulsory and consists of 10 questions covering various aspects 
of the course. The assessment requires a score of 70% in order for the delegate to pass. 
This needs to be achieved alongside passing all the other mandatory element of the course, 
the practical assessment. It forms part of the overall assessment as to whether or not the 
delegate has successfully achieved the cut off saws course and demonstrated both 
knowledge of the relevant information and also the practical elements. The delegates are 
permitted 20 minutes to complete the assessment. 
 

9.1 Delegates’ special requirements for the examination paper 

Delegates with learning difficulties or special requirements can request the assistance, if 
required, in line with NOCN’s Reasonable Adjustments Policy. Discussions to accommodate 
delegates with special requirements should be arranged prior to the course and separate 
arrangements must be made. 

 

9.2 Examination Requirements and Procedures 

Before the examination begins: 

 Ensure the examination room is set up so that: 
o The seating is arranged in such a way that delegates cannot see each other’s 

work (intentionally or otherwise); 
o where practicable, each delegate should be seated at a place which is at least 

1.25 metres from the next; and 
o It is free of all posters or display material which may assist the delegates (except 

emergency signs); and 
o it is a suitably quiet, undisturbed location with adequate space, lighting and 

ventilation; and 
o a clock is positioned where the delegates can view it (the delegates should be 

informed of the start and end times of the test and this information should also be 
written where the delegates can view it). 

 Delegates’ instructions from the examination paper are given to the delegates verbally: 
o The exam has 10 multiple choice questions.  

o Please answer all of the questions 

o For each of the question put a tick in the box for the correct option. 

 If you wish to change your answer, cross out the first cross and put a new 

cross in the other box. 

o Each question is worth one mark. 

o The passmark for the test is 70% 

 Additional information 

o Ensure delegates’ mobile phones (or equivalent devices) are switched off  

o Explain that the delegates must not communicate with anyone apart from an 

invigilator in any way.  

o If they have any problems and need to speak to the invigilator, they must put their 

hand up to attract our attention. They must not make a noise or disturb other 

delegates 

o They cannot leave the room until they have finished the examination except in 

exceptional circumstances 

 Starting the examination 

o Give each delegate a copy of their examination paper 

o Tell them to read the instructions carefully now and to write their name and the 

date of examination on the paper 

During the examination: 
o If a delegate needs to leave the examination room temporarily during the 

examination because they are unwell or need to go to the toilet, they must be 
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accompanied by an invigilator who must ensure that they do not speak to anyone 
else, consult any notes, make a phone call or otherwise breach the security of the 
examination while they are out of the room. 

o Invigilators must be alert and observe delegates at all times during the 
examination. They must not read or carry out other activities. 

o In cases of misconduct and irregularity, the senior invigilator is empowered to 
expel a delegate from the examination room, if their continuing presence would 
hinder other delegates  

o Any instance where a delegate is disrupted during the examination should be 
notified to NOCN, in writing, as soon as possible after the examination. 

o In the event of an emergency during the examination an emergency action plan 
will be activated: 

 Evacuate the examination room in accordance with the instructions of the 
appropriate authority 

 After the incident has been resolved, if possible, and candidates have not 
conferred, the examination can be continued. Otherwise reschedule the 
examination as appropriate. 

At the end of the examination: 
o Collect in all examination papers 

 Marking examination papers: 
o Mark each delegate’s answer paper against the master answer sheet, by the 

appropriate means (e.g. ticks or overlay sheet etc.) to clearly identify correct and 
incorrect answers. 

o Write the examination question paper number at the bottom of each delegate’s 
answer paper. 

o Add up the number of correct answers and write this number at the bottom of each 
delegate’s answer paper. 

o Calculate the mark as a percentage (%) and write this mark at the bottom of each 
delegate’s answer paper. 

o Transfer the mark on to the cut off saws assessment sheet. 
o Ensure that all the delegate’s information requested is completed and legible. 

 
10. Submitting Results to NOCN 

 
10.1 Recommending Learning Achievement 
 
Before achievement is recommended to NOCN, it is imperative that all learner names are 
spelt correctly as these details appear on the learner’s certificate. If any errors are identified, 
please contact NOCN immediately and detail the changes that are required to be made 
including evidence of the correct name spelling. Do not claim the learner achievements until you 
have received confirmation that the learner’s details have been amended. If given sufficient 
notice, NOCN will be able to change the spelling of a learner’s name prior to certification.  
 
After certification has taken place, NOCN will be unable to amend the name of learner, unless it 
is a spelling error and the certificate is returned. The cost for a replacement certificate in this 
case will be £25. 

 
10.2 Recommending Achievement via Direct Entry 

 
10.2.1 Direct Entry Results by Course 
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To claim for results directly on the system for a course of learners, you will first need to 

find the Run ID you wish to submit results for. To do this, click on ‘Actions’ and then 

‘Review: Your Runs’. 

 

 

 

When the review runs screen opens, select the run ID that you wish to enter results for: 

 

 

 

 

 

 

 

 

 

 

When the review run screen opens, select Direct Entry Results by Unit from the Results 

drop down menu: 

      

 
Once the Direct Entry screen has opened, select the unit that you wish to enter the results 
for. You will then be presented with a list of learners registered on that course: 
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To recommend achievement, select ‘Achieved’ from the drop-down menu under the ‘Grades’ 

column. Any learner marked as achieved will be awarded on the system. If all learners on the 

run have achieved the unit, select ‘Set Achieved’ at the top, and it will mark all learners as 

‘Achieved’ for you. 

Once you have entered the results for the unit, select ‘Add/Amend Basket’  

If you are entering results for more than one run, you do not have to submit results to NOCN 

each time. You can input results for all runs across the system and then submit to NOCN at 

once at the end of the process. 

 

10.2.2 Submission of Direct Entry Results  

Once all Direct Entry Results have been added, either by learner or by cohort, you can review 

the number of units you have recommended to award at any time by viewing the numbers at 

the side of your role on the top menu bar. The first number is how many results you have 

entered against your current role and the second number is the number of results you have 

entered against other roles. 

 

At this point, the numbers by the side of your name will reset to zero. To submit results, click on 

the numbers by the side of your name: 

You can remove/amend results here at any point during the process by selecting the 

appropriate option. If you are happy that the results entered are accurate, select Submit: 
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The system will then provide you with a summary of the results you are about to enter and will 

ask you to confirm the submission before they are submitted to NOCN: 

 

Once submitted, the results will follow NOCN’s results process. If you do not have Direct 

Claims Status, a notification will be sent to your External Quality Assurer to advise them that 

results have been entered onto the system for your Centre.  

10.3 NOCN Certification 

NOCN will issue certificates for learners who have successfully completed Unit(s) within 2 

working days of processing of verified results being received. 

All certificates will be forwarded to your Centre, via a secure route (courier, recorded delivery) 

for the attention of the specified contact for distribution to learners.  

If learners have achieved a Qualification or Course, your Centre will receive a two-page NOCN 

certificate that will contain the full Qualification or Course details in addition to details of all the 

units that have been achieved that have contributed to the award of the Qualification or Course. 

If learners have been registered against a Qualification Course but have not met the criteria for 

the Qualification or Course they will receive a Unit certificate to document their unit 

achievements.  

 
11. Trainer Requirements 
Trainers wishing to deliver the petrol driven cut off saws course are required to: 
 Have completed the Train the Trainer course.  

(A certificate of attendance dated prior to the delivery of any petrol driven cut off saw 
course should be demonstrated.) 

 Hold or be working towards a relevant teacher / trainer qualification 
 
12. The Train the Trainer Course 
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This is a two-day course covering all aspects of how to use a petrol driven cut off saw 
safely. It gives greater detail in all areas of using the machine to enable the trainer not 
only to have credibility, but also a full understanding of all aspects of using a petrol 
driven cut off saw safely. Successfully completing the course will allow the trainer to go 
on and become accredited to deliver the delegate course. 
 

13. Use and retention of course material 

The NOCN assured training resources (Initial Assessment Papers, Cut Off Saw Training 

PowerPoint, Machine Checks Hand Out, Machine and Course Video) must be used to 

deliver the training. To ensure that the most up-to-date material is being used centres must 

download the material from MyNOCN each time, prior to delivery of a Cut Off Saw Training 

Course. All surplus training material must be destroyed after each occasion that a course 

has been run. 

Assessment material (Written Assessment Papers and Practical Assessment Record Sheet) 

must be printed immediately before the training course is delivered. Centres will need to 

retain the delegates assessment material for 5 years after the course has been completed. 

Any unused assessment material must be securely destroyed when the course has been 

run.  

 


